RMA Procedure for Covad Modems

The RMA procedure for Covad modems is:

1.) Contact our support team to verify modem is defective.

2.) Our support team will open a ticket with Covad to get the modem replaced. 

3.) Our support team can then generate a RMA (Return Merchandise Authorization) label from the Covad Support website.

4.) Our support team will then email you a link so you can download the pre-paid shipping label so that the modem can be returned (RMA).
5.) Please follow the instructions on the bottom of the packing slip (the RMA Form) to complete the RMA process.
The RMA Form at the bottom of the packing slip (the one that came with the modem, in the box) looks like this:

	RMA (Return Merchandise Authorization) Form:

To return this equipment please follow the RMA instructions below. This form must be completed and included in the returned package for proper processing.



	RMA Instructions:

1) Please contact your Internet Service Provider (ISP) to request an RMA number and pre-paid shipping label.

2) Your ISP will provide you with a URL for your RMA. The URL will link to a pre-paid shipping label.

3) Please write the RMA number from the shipping label in the section below.

4) Complete the rest of the section, detach it, and include it in the package being returned.

5) Print the pre-paid shipping label from the URL and attach it to the package.

6) Take the package to any UPS drop-off location. A list of drop-off locations is available on the UPS website at www.ups.com or by calling 1-800-PICK UPS (1-800-742-5877).
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Item / Description / Qty
64005-001 BROADXENT 8012-G1 ADSL2+ BRIDGE

	Please Complete This Section:

RMA Number (from shipping label): 





Please select the most appropriate reason for return (make only one selection):

( [221] Service Cancelled before Installation because of Installation Issue

( [222] Service Cancelled before Installation not related to Installation Issue

( [223] Service Cancelled after Installation

( [224] Duplicate Equipment Received

( [225] Already had Previous Equipment; Not Needed

( [226] Defective Equipment Received

( [227] Incomplete/Missing Component

( [228] Equipment damaged in Transit




